
Function and operation
DL04v2 

1. Initialization
There is no initial password. Directly press “ *# ” to enter the smart lock operating system.

2. System Setting 

（2）.  Delete User

（1）.  User information setting(Pls verifyd admin if setted after pressing "* #")

Press “ *# ” to enter
the system

Add Fingerprint: Add Password： Add IC Card：

press “1” to access 
“New User” 

Enter “User Num”then press “#” 
(Users 1-5 are administrator users)

Press “1” to access 
“REG Key”Press the fingerprint 

scanner repeatedly  5 
times. Setup Successful.

Add Face:
Face the camera and scan by moving your 
face ,the setup is successful.

Add palm vein:
Place your palm directly in front of the 
camera. The  addition is successful.

Press “*#” to enter
the system

press “2” to access 
“Delete User” 

Enter “User Num”then press “#” 

（3）.  Wifi Set

Press “*#” to enter
the system

press “3” to access 
“Wifi Set” 

1. Configure WiFi

2. Delet WiFi

Starting net work

（4）.  System Set

Press “*#” to enter
the system

press “4” to access 
“System Set” 

1. Time&Date

1. Volume + 2. Volume -

1. Single Verify 2. Double Verify

1. Passage Disable 2. Passage Enable

1. Tanper Enable 2. Tanper Disable

1. PIR Enable 2. PIR Disable

2. Volume

3. Verify Mode

4. Passagge Mode

5. Tanper Set

6. PIR Set

Enter a 6-8 digit 
password twice,  
setup is successful.

the card near the 
card sensing area. 
Setup Successful.

Press “2” to access 
“Enrol On Face”

Press “3” to access 
“Enrol On Paln”

Add REG Hijack:
Fingerprint, password,and card can be set.

Press “4” to access 
“REG Hijack”
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Tuya APP Installation 

1. Get the Smart life APP
Please open your camera, scan below QR code or search “Tuya” in APP store to install.

2. User Registration
After installing the Smart life app, you need to create a new account

（5）.  Record

Press “*#” to enter
the system

press “5” to access 
“ Record” 

（6）.  Factory Reset

Press “*#” to enter
the system

press “6” to access 
“ Factory Reset” 

Yes or  No

3. Installation Setting(Pls verifyd admin if setted after pressing "* #")

4. Language Setting(Pls verifyd admin if setted)

Press “1#” to enter
the system

enter admin 
information

Press “1114#”⸺Russian  

Press “1115#”⸺Vietnamese  

Press “1116#”⸺Arabic  

Press “1111#”⸺Chinese

Press “1112#”⸺English

Press “1113#”⸺Indonesian  

Press “1117#”⸺Spanish  

Press “1118#”⸺Portuguese  

Press “1119#”⸺Thai 

Press “1120#”⸺Turkish  

Press “1124#”⸺Hebrew  

Press “1126#”⸺Korean 

Press “1121#”⸺Kazakh  

Press “1122#”⸺Uzbek  

Press “1123#”⸺Kyrgyz

Press “1127#”⸺French  

Press “1128#”⸺German  

Press “1129#”⸺Malay

1. Direction (door opening) 1. Set left 2.Set right

1. Not push 2.Push

1.Auto Enable 2.Auto Disable

3~30 S

100~300 mS

1. Low 2.Medium 3.High

1. Wave 2.Medium 3..Long

2. Inverse

3. Anto Lock

4. Threshold

5. Inverse

6. Torque

6. PIR Set
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Smart life APP

Press “1125#”⸺     LanguageE



3. Adding device as below

（2）In the Tuya APP, select the lock (WiFi),  fill in the WiFi information(Choose 2.4GHz WiFi), 
confirm that the lock is flashing,

（3）select "EZ Mode", and wait for the connection to succeed.

（1）In the lock system, press "*#", then press 3 to enter "WiFi Set", and press 1 to enter "Config-
ure WiFi".
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（1） （2） （3）

（4） （5） （6）

XXXX 2.4G Wi-fi



General Precautions
1. Avoid Exposure to Moisture:
The lock is not waterproof. Do not expose it to rain or high humidity, as it may 
damage electronic components.
2. Prevent Direct Sunlight:
Prolonged exposure to sunlight may cause overheating, discoloration, or reduced 
performance.
3. Temperature Range:
Operates between -20°C to 60°C . Avoid installation in areas with extreme tempera-
tures or sudden changes.
4.Handle with Care:
Do not drop, hit, or apply excessive force to the lock to prevent damage.
5.Do Not Modify:
Unauthorized disassembly or modification may void the warranty and compromise 
safety.

After Installation Instructions:
1.Emergency Mechanical Key:
Keep the emergency mechanical key in an accessible outdoor location, such as in 
your car, on your person, at your office, or with family or friends, for use in case of 
emergencies.
2.Emergency Power Supply Port:
If you forget to replace the battery and cannot enter the house, most smart 
fingerprint locks have an emergency power supply port (TYPE-C) at the bottom. You 
can use a power bank for temporary power to unlock the door.
3.Battery Selection:
For smart locks powered by a lithium battery, regularly check the battery level and 
charge it promptly. Avoid using fast chargers to extend battery life.
4.Information Registration:
Immediately after installation, set up fingerprint, facial recognition, password, or 
other credentials. It is recommended to register at least two fingerprints from both 
the left and right hands. Record the administrator password separately to manage 
access credentials or set temporary access codes.
5.Fingerprint Unlocking:
If a fingerprint fails to unlock twice consecutively, consider replacing the registered 
fingerprint to avoid triggering the error-protection lockout.
6.Others:
If people pass by frequently or there is frequent flashing of lights, it is recommended 
to disable human body detection to prevent rapid battery consumption.

Precautions
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